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What is Virtual Instruction?

Virtual instruction is a method of study where teachers 
and students use an online classroom to engage in 

academic learning.

3



4

Virtual Instruction

• What challenges did your children encounter during virtual instruction 
in the spring?

• What successes did your children achieve during virtual instruction in 
the spring?



Importance of an Email Address

• Do you have and use an email address regularly?

• Email is extremely important for daily life in the United States. It is 
one of the main ways for receiving important updates from the 
government, doctors, and school systems, to name a few.

• You can set up multiple email addresses if you want to have one for 
personal use and one for professional use. You can create 
usernames that do not utilize your legal name.
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How to Create an Email Address

• In order to create a Gmail account, please follow the steps below:
• Visit www.gmail.com

• Fill in your First Name, Last Name, User Name, and Password

• Click "Next"

• Enter your phone number, birthday, and gender

• Click "Next"

• Review the Privacy Terms

• Click "I agree"

• Keep your email address and password in safe places so that you do not forget 
them
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Instructional Tools

During virtual instruction, BCPS will primarily utilize the 
following instructional tools:

• BCPSOne including embedded instructional apps

• Schoology

You can think of it as a classroom, where you can find lessons, 

assignments, grades, and updates. 

• Google Meets

Teachers hold live meetings using Google Meets.



BCPSOne

BCPSOne is the digital 
platform that contains all 
tools and resources 
related to virtual 
instruction.

User Account Support
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https://bcpsone.bcps.org/
https://bcpsone.bcps.org/
https://bcpsone.bcps.org/support/account/


Accessing BCPSOne
How do I access BCPSOne from a computer or a 

smartphone?

• Computer: Open Google Chrome.

• Visit https://bcpsone.bcps.org/ and click "Login 
to BCPSOne"

• Enter your username, password, and click “LOG 
IN.”

• If you do not have a BCPSOne account, please 
visit this 
link: https://mybcps.bcps.org/ManageProfile.as
px to create one.

• Phone: Open your web-browser app (Safari, 
Chrome, etc.)

• Visit https://bcpsone.bcps.org/ and click "Login 
to BCPSOne"

• Enter your username, password, and click “LOG 
IN.”

• If you do not have a BCPSOne account, please 
visit this 
link: https://mybcps.bcps.org/ManageProfile.asp
x to create one.
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Educational Applications on BCPSOne

Your child can access many educational applications on BCPSOne that can help 
support his or her learning during virtual instruction.

In order to access them, follow the steps below:
• Use your child's login information to enter BCPSOne

• On the home screen, select "Digital Content"

• Here you will see content divided into two groups of grades, K – 5, and 6 – 12.

• Applications are available for all subjects such as Science, Social Studies, Math, and Language 
Arts.
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Schoology is the online platform 
that teachers use to post 
lessons and materials for your 
child's classes. It can also be 
used by students to send 
schoolwork and messages to 
their teachers.

Schoology

https://bcps.schoology.com/home
https://bcps.schoology.com/home


Accessing Schoology

• How to Access Schoology? (Videos)

• Accessing Your Child’s Account and Switching Between Multiple 
Child Accounts (Videos)

• Getting Started with the Schoology Mobile App

These links are available in several languages:
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https://bcpsone.bcps.org/support/application/accessing-schoology-through-your-myBCPS-account.aspx
https://bcpsone.bcps.org/support/application/accessing-schoology-through-your-myBCPS-account_VIDEO.aspx
https://bcpsone.bcps.org/support/application/Accessing-Your-Childs-Account-and-Switching-Between-Multiple-Child-Accounts.aspx
https://bcpsone.bcps.org/support/application/Accessing-Your-Childs-Account-and-Switching-Between-Multiple-Child-Accounts_VIDEO.aspx
https://bcpsone.bcps.org/support/application/getting-started-with-the-schoology-mobile-app.aspx


Navigating Schoology

• Navigating the Student View in Schoology (Videos)

• Navigating your Parent Account in Schoology (Videos)

These links are available in several languages:
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https://bcpsone.bcps.org/support/application/navigating-the-Student-View-in-Schoology.aspx
https://bcpsone.bcps.org/support/application/navigating-the-Student-View-in-Schoology_VIDEO.aspx
https://bcpsone.bcps.org/support/application/navigating-the-Parent-View-in-Schoology.aspx
https://bcpsone.bcps.org/support/application/navigating-the-Parent-View-in-Schoology_VIDEO.aspx


Google Meet

• Google Meet is the platform 
being utilized by BCPS for 
synchronous instruction.

• Students need an access code to 
enter the Google Meet. They 
should be able to get these 
access codes from their 
Schoology course pages.
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Accessing Google Meet

• Open the Chrome browser and go to https://meet.google.com. 
Make sure to sign in with your child’s BCPS account credentials:

Your child’s regular user name plus @bcps.org 
username@bcps.org

Your child’s regular computer password for school

• Google Meet Guide

• Google Meet for Learning at Home for Parent-Student

• Video Tutorial in Spanish: Connecting to Virtual Class Time using Cellphone
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https://meet.google.com/
https://bcpsone.bcps.org/support/application/
https://bcpsone.bcps.org/support/application/googleMeet-LearnAtHome.aspx
https://youtu.be/aAhca0SJ0ys


Accessing Google Meet 16

Sign in using your child’s BCPS 
account credentials.

This icon has your child’s initials 
and indicates that you’re signed 
in.

Enter the meeting nickname (a phrase, 
eg. jsmith17team) provided by your 
child’s teacher.

Use google Chrome 
browser.



Accessing Google Meet through a Smartphone

• Download the Google Meet application to your smartphone.

• After it downloads, open the application, and click "Continue" on the start 
screen.

• When asked, make sure to allow video and audio so that your child can 
participate fully in the meeting.

• Next, you will need to login using your child’s BCPS account credentials by 
clicking "Add Account."

• Once you are logged in, click "Meeting Code" and enter the code your 
child's teacher provided for the course session.

16



Accessing Google Meet through a Smartphone
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How Can I Support my Child with

Virtual Instruction?
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Tips for Supporting Instruction
• Establish routines for your child. For example:

• Keep a consistent bedtime and wake up time.

• Eat breakfast before their school schedule begins.

• Try to maintain a regular daily schedule

• If possible, create a quiet space for your child to do schoolwork. If your 
child will be working in the same room as another child who is working, 
ear buds or headsets can help minimize distractions.

• If your child will be with another adult during virtual instruction, 
consider sharing your child's school schedule with them and ask to help 
the child follow that schedule.
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Tips for Supporting Instruction

• If your children are sharing a device, please contact the school so 
that each child can receive their own device. While waiting for another 
device, create a schedule that your children can follow to use the 
devices.

• Encourage your child to ask for help from the teacher when necessary.

• Talk to your child about what he or she learned today using daily check-
ins.
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In the morning, you might ask:

• What classes/subject do you have 
today?

• Do you have any assessments?

• How will you spend your time?

• What resources do you need?

• What can I do to help?

Daily Check-ins
At the end of the day you might ask:

• How far did you get in your 
learning tasks today?

• What did you discover?

• What was hard?

• What could we do to make 
tomorrow better?
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Supporting Social-Emotional Development

• Make sure your child takes breaks from television, computers, and phones throughout the day.

• Encourage physical activity and exercise.

• Check-in with your child to see how she or he is feeling.

• Identify different coping strategies that work for your child. Strategies could include:

• Writing in a journal

• Taking a walk

• Listening to music

• Creating a calm down area in your home for younger children

• Enjoy family time.

• Practice patience and self-compassion with your child and yourself.

• Resources from Department of Social-Emotional Support: 
https://scs.bcps.org/departments/social_emotional_support
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How Do I Communicate with my 
Child's Teacher?
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• Dial 1-866-874-3972

• Provide Client ID #: 530771

• Indicate the language you need assistance 
in

• Provide Access Code: 505171

• Give the interpreter the phone number for 
the BCPS staff member you want to call.

Communicating with Teachers

Using Language Line

This Photo by Unknown Author is licensed under CC BY
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http://womentakingastand.blogspot.com/2011/11/answering-call.html
https://creativecommons.org/licenses/by/3.0/


Communicating with Teachers
General Tips when Receiving Calls from a Teacher
• During a typical school year, a teacher might call you from a 410-887-

xxxx or 443-809-xxxx number. During virtual instruction, a teacher may call 
you from his or her cell phone. It is important to answer calls even if you 
do not recognize the number on your screen.

• When a teacher uses Language Line, the phone number may be coming 
from outside of Maryland, but the call is confidential

• If a teacher calls you, and you need help in your language, you could say 
"Spanish, please" or "Arabic, please" so that the teacher knows to call you 
back using Language Line.
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Communicating with Teachers
Additional Tips

• You may always email your child's teacher with questions. Teachers should 
respond in 24-48 hours.

• You may also contact teachers by Google Meet during their "office 
hours." These are listed in your child's Schoology courses.

• Consider using Language Line if you need help in a language other than 
English in order to contact your child's teachers.
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Additional Resources
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Additional Educational Applications
In addition to Schoology, your child can access many educational applications on 
BCPSOne that can help support his or her learning during virtual instruction.

In order to access them, follow the steps below:
• Use your child's login information to enter BCPSOne

• On the home screen, select "Digital Content"

• Here you will see content divided into two groups of grades, K – 5, and 6 – 12.

• Applications are available for all subjects such as Science, Social Studies, Math, and Language 
Arts.

Encourage your child to use other apps that may be available to you, such as the 
"Readiness Check" (Spanish: https://bealearninghero.org/es/readiness-
check/). This app also gives recommendations for other activities your child can do 
to support learning.
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https://bealearninghero.org/readiness-check/
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District and Community Resources

• The main BCPS website 
(www.bcps.org) provides a 
comprehensive list of district and 
community resources, including 
information about meal sites.

• Information is available in Arabic, 
Burmese, Chinese, French, English, 
Nepali, Russian, Spanish, Urdu, 
Uzbek, Vietnamese, and Yoruba.
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https://www.bcps.org/
https://www.bcps.org/system/coronavirus/Meal_Sites.pdf


Final Checklist
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❑ Access to device and WIFI or Hotspot.

❑ Create email address.

❑ Create BCPSOne Account.

❑ Access Schoology.

❑ Access Google Meet.

❑ Utilize Language Line to contact school with updated 

contact information.

Preparation 
for 

Fall Virtual 
Instruction


